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Chairman’s Chat - June 2009

We watch, with some nervous trepidation, the reports on the current
international financial crisis and the way in which it will play out in South
Africa and, with major self interest, how it could impact on our work in
little old Knysna/Sedgefield Hospice!

It is already reported that charities in the UK and the USA are under
considerable pressure as funding and donations shrink in line with reduced
profitability and earnings. It would be naive to believe that we will not feel the pinch in
the forthcoming period, and we have thus already embarked on various cost reduction
programmes aimed at a suitable response without in any way detracting from the quality
of care that we render in our “core” activities.We are targeting a saving in running costs
of R250 000 in the year ahead with the commitment from our whole team to “make it
happen”, we are intensifying all our fund raising efforts to counter the tougher
environment that will prevail, and your Board has also identified further emergency
action plans should the situation turn out even worse than predicted.

They say that fortune favours the well prepared.Well, our plans are in place, and whilst
we do not expect a “fortune” to come rolling in, we can be more than confident that our
services to the community are well protected and the health of our organisation
assured.

The real reason for confidence however comes not from within our Hospice, but from
the fact that we know from long experience, what a wonderful, thoughtful, and caring
community this is.We would never, even in the best of times have been able to operate
without the support of our local people and especially our volunteers. These folk
provide such gifted, professional work under agreed quality criteria, without any
financial reward. We know we can count on you to continue and even intensify your
contribution in the harder days ahead and we appeal to the folk of Knysna and
Sedgefield not yet involved and who may wish to join our efforts, or in fact the efforts of
any of the town's charitable organisations, to come forward.

Our committee in Sedgefield is currently short of some additional membership, our
shops require some volunteer help (especially a gentleman or three!).

Your help is so important, be it in maintaining your generous donations, or in offering
time and skills. We also know that our local business fraternity, under increasing
pressure and ever more requests for assistance, will continue to do what they can,
because they have shown that they care and have always been there for us. We count
ourselves privileged to do this work in this community.

Thank you all for your ongoing support.

Dauvcd Bath

Chairperson
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Hospice Daycare Patients Visit
Knysna Elephant Park

24 Hospice patients, | volunteer driver, 3 day-care &
volunteers and 3 B.O.N.D House staff excitedly [
made their way to the Knysna Elephant Park on
Tuesday 12th May! WOWY, a first for many! There
was much chatter en route, with a buzz of
expectation. They were welcomed with tea and
sandwiches and then all went to see the sleeping
accommodation for the elephants. They then
managed to climb aboard the tractor-drawn
transport to the elephant tour. The big grey gentle
giants stood tall with two baby elephants amongst
them. Their huge trunks stretched towards open
hands and everyone was brave enough to feed
them and eventually get up close enough to touch
them - some wanting to linger long - others a little
hesitant! A magical thing seemed to happen with
this contact, as each one took in the enormity and
'specialness’ of the occasion. We do believe that
this will continue to benefit our patients’ well-
being for many months to come. It was difficult to
get them on board the transport back to the
restaurant, where they had soup and sandwiches,
which took much longer than normal, due to the
excited chatter of the day's event.

For everyone, the short, the tall, the fragile, the
sick, the children and the Hospice staff and
volunteers it was an awe-inspiring experience to
stand safely next to these giants.

The staff of the Elephant Park went out of their
way to make everyone feel welcome and laid on
their best. Thank you to one and all at the Elephant
Park for offering Hospice the opportunity to enjoy
this wonderful experience. It will never be
forgotten by the patients or staff. The group photo
hangs proudly on our photographic board!

Aunie Ogiluce
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We Don’t Work Alone

Hospice is but one of the many caring organisations in Knysna. In this newsletter, |
would like to acknowledge some of the other organisations with whom we work.They
not only contribute value to the care of patients and families, but also give our
organisation and our staff a sense of belonging to a bigger community.

Hospice values its partnerships, particularly when times are tough. In 2002 our Board
adopted the integrated community based hospice care model. Integral to this approach
is caring for the patient holistically within a family and a community. This requires the
co-operative efforts of many different

Antiretroviral Clinic organisations.

Some of the partners with whom we work very
DepartmentOf Health closely are Vermont, Loeriehof, the Red Cross
nursing service, the Provincial Health

DepartmentofSocial Department, with its antiretroviral clinic,

Welfare primary care clinics and Hospital.
Our social work department represents Hospice
Loeriehof on the welfare co-ordinating forum which
encourages co-operative action.
LocalDoctors The Knysna Private Hospital and some private

. L homes for the elderly share care of our patients.
P“mary CareClinics Private medical practitioners refer patients and
collaborate with us. The newly established

Provincial HOSpital private nursing service has already shared care of
. a patient with Hospice and we look forward to a

RedCrOSSNursmg good working relationship.

Service

We do not only share the work, but also
resources, such as training opportunities.The aim
Vermont of the National Hospice umbrella body, HPCA, is
to spread access to palliative care to all who
need it. Achieving palliative care access for all
cannot be the role of hospices alone. It requires a palliative care approach to be
understood and practiced much more widely.We play a role in this ambitious objective
by providing training and mentoring throughout the Eden district and beyond.

We are a part of a team, that we value. A team that both enhances and amplifies the
work that we do.

Dr Janet Stanford

CEO
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News from Sedgefield

Sedgefield Day Care:

The big event this year was our own Hospice Wedding! On Monday 23" February,
Rosina Booysens married Henny Parry at Day Care! Rosina in her own words said at
this wonderful and happy occasion:

“Hospicegyouweremy eyeswhen couldn'see
Youweremyvoicevhen couldn'talk
Youweremy legswhen couldn'tvalk
Andyoualwayssawthebestinme”

This was a truly wonderful celebration of life amongst all our Day Care patients.

There has been great excitement at Sedge Day Care with the many projects. With
trepidation, patients started making 'pinch pots' and are amazed at the results, with all
the designs and patterns showing much talent.

Keurhoek Day Care:

In March, the new monthly Day Care Clinic was started in Keurhoek with £ |2 patients.
We were received with great joy. The first project was 'mobiles' and since then the
patients have been working on scrap books and biographies. We are amazed at the
incredible character of each person in such difficult circumstances! The morning ends
with intense concentration and much hilarity with a game of Bingo and prizes.

Bridget WeDowell

“Many personshave a wrong idea of what constitutestrue happinesslt is not
attainedthroughself-gratificationbutthroughfidelity to a worthypurpose.”

HelenKeller 1880-1968Blind/DeafAuthorandLecturer
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Team Knysna Keeps Our Shop Going

Perhaps the most striking example of “Community action” in the
life of Hospice is found in the success of our shop. Striking,
because every aspect of it relies on community support. Peter
Marais explains why ...

All of the goods in the shop are donated by generous members of
the Knysna community and local companies. One of the
businesses, Metelerkamps, help us to transport the larger loads.

Groups of volunteers help us man the shop six days a week,

Individuals & companies support our crockery & cutlery hire programme adding
additional valuable revenue,

And of course members of the community shop regularly, providing valuable funds for
our caring services.

Big team, Great team, Big Thank you.

Peter Marace

Shoppe Director
* Watchthis spacdor upcomingnewson the Sedgefieléhop.

WE NEED ADDITIONAL VOLUNTEERS IN THE FOLLOWING AREAS:

Administration

Reception

CareGiversfor Knysnaand Sedgefield
CareGiversSupervisorfor Knysnaand Sedgefield.
Day CareClinic

Catering- Sandwichegor SupportGroups
Cateringfor Functions

KnysnaShoppe- particularlyMale cashiers
Transport- Drivers

To find out more, phone Judi Kent (volunteer Services Manager)
on Cell: 083 272 4430

“Whenyourow anotherpersonacrosstheriver, yougetthere yourself.”
Unknown
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Knysna Motor Show

Blessed at last with good weather, the 2009 Motor Show got
under way at |0am on the Loerie Park Sports Field. Some 130
vintage, veteran & classic cars were on show, plus a few more
modern exotic sports cars.

The major Knysna motor dealers (Toyota, Nissan, GM & VW)
also displayed their latest offering in their new car range.The
public were enthusiastic in their support with about 1200
locals & visitors having a fun day. The outstanding exhibit was
the 32 MG cars ranging from 1947 to 2005. The Morgan cars
on display were celebrating the centenary and had 6 cars on
show including a three wheeler and a 1957 Plus 4, which Ricky
Cooper had completely rebuilt in six months. This car is absolute perfection, possibly
better than new!

The Minis have now been around for 50 years and there were good examples of this
famous model. It is interesting that when the bottom is falling out of the new and
second hand car market, the sale of “old” cars is speeding up with prices reaching new
highs. Norman Frost of Frost Bros sold three cars on the day from his display of 12 - not
a bad days' work!

The Knysna Model Plane Club put on an excellent display of the radio control planes
and helicopters, which brought out the “small” boy in most of the male viewers.

The proceeds after expenses were given to local charities; Knysna/Sedgefield Hospice,
Animal Welfare, Child Welfare, Die Werkswinkel, Sanel and NSRI.

Hospice is indeed most grateful to the members of the Garden Route Motor Club, the
Southern Cape MG Car Club and private owners who gave up their day to allow the
public to take a trip into the past!

Barry Geggine




Never Waste a Good Crisis

My parents spent some of the World War 2 years in London. Years later, when they
described the frequent spells spent in bomb shelters, they did not relate stories of
hardship and anguish. Rather they recalled the camaraderie of life in the shelters and the
way total strangers shared blankets, food, courage and friendship. This awful chapter of
history brought on by some of the worst of human characteristics seems to have
brought out some of the best.

Nobody wants adversity, but when it comes it so often results in individuals and
organizations finding that the adversity has resulted in surprising improvements both
physically and spiritually.

In the chairman's chat, Dave speaks of some of the challenges of the current financial
crisis. He describes as naive any belief that we will be unaffected, but goes on to
describe how well prepared we are to cope and how his confidence comes from the
history of the faithful and generous support of our community. Few crises can be wished
away - many can be worked away. Our staff and volunteers have always been prepared to
putin the extra work.

It is certain that not only will we survive these testing times but we will also emerge
stronger, more efficient and more focused because of it. Financial difficulties can impact
on many; the partner organizations mentioned by Janet, those who are retired, those
who lose their work or have their working hours cut.

To all of them we say, you too will survive and you too can emerge stronger and better.

So don't waste a good crisis.

Peter Godoell

Newsletter

"In orderto makesurewe are getting as much mileageout of our donors’moneyas
possible we havedecidedthatthis editionwill bein modestlackandwhite andthatwe
will directdistributionatandthroughthe"Hospicefamily".

At theendof theyearwe will spendabit morein a"marketingoriented"versionof our
newsletter

“T oo oftenwe undeestimatethe powerof a touch,a smile,a kind word, a listening
ear, an honestcompliment,or the smallestact of caring, all of which havethe
potentialto turn alife around.”

LeoBuscaglia
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Clare Wordsworth
Hospice Volunteer for 18 Years

When asked recently what she did at Hospice, Clare Wordsworth simply replied 'I'm a
caregiver'. And that of course she is, in every sense of the word 'care', but it hardly
covers the contribution she has made to our charity over the years.

Clare's association with Knysna/Sedgefield Hospice goes back to its earliest days of the
Hospice movement along the South Cape Coast. Always most interested and tireless in
the essential care-giving work central to the movement's activity, as well as employing
her excellent physiotherapy skills, Clare brought an overtly Christian compassion to
that demanding call. Aside from that, she also became involved in the administrative
side of Hospice. Clare wore many
Hospice hats, from serving on the
Hospice Committee, reconditioning
Christmas cards to be sold in the
Hospice Shop, running cake sales,
street collections, ladies lunches etc,
all with Hospice at the core of her
interest. In time though and due to
increasing demand she focussed
more on the care-giving and was
such an asset to the Sedgefield
community and to the team of 'new
caregivers'.

Aside from the gift of a great sense of humour, Clare Wordsworth is a lady possessed of
great powers of persuasion and common-sense allied to firmness of purpose which has
made her regularly sought advice invaluable to succeeding village committees and
volunteer workers.

Clare now retires with her husband to a village in Kent, which has a Hospice! She takes
our deep gratitude, our love, our very best wishes and of course our hope that she will
visit us from time to time.

“Live your life eachday as you would climb a mountain. An occasionalglance
towards the summitkeepsthe goal in mind, but manybeautiful scenesare to be
observedromeachnewvantagepoint.”

HaroldB. Melchart
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Our New Website
www.hospiceknysna.org.za

Marketing! It's vital to all r—————
organizations and no_less |Knysna/Sedgefield Hospice =
important to us. Our website

is Part of this. It enables us to » Amour Evewrs R pl woumTEN TRAININ JR—— cawtacy
communicate information in a
neat package that is not
overwhelming and is done so
very economically.

nome
Donate Online

Brighge Day
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284 oy T
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Hespice Shoppe

Our site has looked much the
same for a few years now, so
we decided to give it an
update, a “fresh new face”.
This has been a true team
effort with staff and
volunteers involved in
submitting information,
checking existing facts and
suggesting new additions.

Donors
@ ANELD
AMERICAN

ARGLOGALD ASHANT)

T 03 G puray Tt

The new website boasts a neat and simple symmetrical home page with easy navigation.

We have been able to acknowledge some of our corporate donors on the new site and
in a vibrant visual way. Our local events that generate a good deal of our funds also have
a prominent banner on the front page, with all the necessary event information available
ataglance.

Some of the new features are:information about management and finances, a guestbook
in which visitors can leave comments and a‘“ThankYou” block.

Our thanks to all who have helped with this - Margie Gibb for designing the site, Penny
Mainwaring for all the information, photos and enthusiasm, Rex Hart for the technical
work and of course many of our staff and volunteers. Thank you!

Simone de Jagern
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Another Beautiful Story of
Knysna’s Generosity

Ther e are endless people in the Knysna Communit y who constantl y care and
offer healing waysto reach out to our patients.

Recently a local Spa offered a couple of patients individual treatments to assist with
their particular needs.

Many patients that we deal with have to cope with major changes in their body image
which are sometimes hard to deal with.The way in which our patients were treated by
their therapists truly offered them dignity, respect and humanity.

One patient, weighing under 30kgs was gently massaged and pampered and rubbed and
‘creamed' all over. She came back to Hospice elated, her skin soft and moist - and said
'"Today | feel like a new human being'.

A second patient who has been unable to get into a bath for 9 years was enabled to
wallow in a spa bath for some time - an experience he had long forgotten - and what a
joy to hear his jubilation of that event. His whole face lit up as he related the story.

We are humbled by this community and the many beautiful ways they care for our
patients.

Aunie Ogiluce

Sedgefield Auction a Winner!

A Petticoat Lane, (as opposed to Sotheby's) atmosphere came to the Sedgefield
Hospice auction on Saturday 30" May, when a whopping R26,000 was raised for Hospice
by virtue of the hilarious capability of the auctioneer Mrs. Pam du Plessis, together with
the quality and quantity of goods on offer, and the enthusiastic, if somewhat boisterous
support of the villagers!! With unfailing generosity, the Montecello Restaurant hosted
the event and prepared all the delicious food. We are very grateful to Linda
Bezuidenhout for her extremely generous sponsorship of the meal and organisation of
the event. A big thank you to the volunteers and of course the donors and buyers!

Jolinw Small

“With ordinary talentsandextraodinary perseverancell thingsare attainable.”
SirThomasFowellBuxton
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“Winners All”

Every three months there is a 'happening' at Hospice in the front office,as 3 members of
the Hospice Management team gather at Annie's desk for the quarterly Hospice Donor
Club draw! The list is compiled, the names are before us in black and white, and the
computer created 'Random Number Draw' button is pressed. At each draw an average
of R9,000 is shared proportionately between three lucky winners and the surprise
when the magical phone call is made is always such a joy as it comes totally
unexpectedly.

Our last winners were: First Prize: Stuart Jones - R5,200
Second Prize: Dawn Tyndall - R2,150
Third Prize: Pat Nurse - R1,300

For just R50 a month for one unit, this ongoing 'Club' brings in about R50,000 a year
contributing to the overall funds which make it possible for us to continue our work of
patient care. A huge thanks to all who have been members for many years and those
who have joined recently. One lucky donor had a win and a second in the same year, and
another with two units won first and third prize in the same draw!! And for those out
there who would 'like to take a chance' please phone Annie on 044 384-0593 for more
information.

Aunie Ogiluce

Newsletter Survey

The response to our recent survey regarding likes and dislikes was limited, but
responses that we received were positive. A number of good ideas were offered and we
will follow up on these with the fundraising committee. Two areas in particular are
already being actioned:

B Most preferred the smaller (A5) format and we have reverted to that.

®m A number of helpful suggestions regarding new approaches to distribution were
made.

We will implement some of these for the next edition. Thanks for your ideas - keep
sending them.

“The world is movednot only by the mighty shovesof the heroes,but also by the
aggregateof thetiny pusheofeachhonestvorker”

HelenKeller
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Volunteers Tea

Friday 29" May was a highlight day at Hospice! Why?
Because nearly 100 of our precious volunteers from
Knysna and Sedgefield, braved the cold and wind to
attend the Annual Volunteers Tea and Thanksgiving
Service at B.O.N.D.House.

Joash Mangiza our Hospice Driver was an excellent MC,
Pastor James van Heerden led us in a short prayer and
reflection, two Hospice patients shared their
heartwarming stories and Chairman David Bath re-
iterated the enormity and value of the work carried out
by every individual volunteer. Hungry Heads produced a
delicious spread and there was much happy chatter.
Volunteers, we salute you - you are the backbone of our
organisation, and our work would not continue without
you!

You're happiest while you're making the greatest
contribution. (Robert F Kennedy)

Dynamic Hospice DVD

Have you ever wondered what Hospice in Knysna and
Sedgefield actually do and what the money you donate is spent
on? Or maybe you do know, and have wanted to share this
with other people locally or overseas.

Hospice has produced a 7 minute, very informative and punchy

DVD of “locals caring for locals” and the many aspects of the work
in Knysna and Sedgefield Hospice in the provision of holistic home-based care to those
needing it in our community. These can be purchased from Annie at B.O.N.D House for
R50 or give her a ring on 044 384 0593.

“Beginning today treat everyoneyou meetas if they were going to be dead by
midnight.Extendto themall the care, kindnessand understanding/ou can mustey
anddosowith nothoughtof anyreward. Your life will neverbethesameagain.”

OgMandino
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Bob Womersley

In early June, BobWomersley passed away after a short illness. Bob, in his 86 year, was a
long serving and faithful friend of Hospice. For many years he and Rosemary managed
the collection tins at shops around Knysna and they have supported Hospice in so many
other ways.

Bob, a complete gentleman in every possible way, will be greatly missed by all. We send
our sincere sympathies to Rosemary and all the members of Bob’s family and our thanks
to God for the gift that was Bob’s life.

Calendar of Events 2009

SEPTEMBERHospiceGardenExpo- 11th.
SABT Ballet - Fri 25thand Sat26th

OCTOBERSstreetCollection-Sat3rd . Voicesfor Hospice- Sat10th
Leisurelsle Festival- Sat17th& Sun18th

DECEMBERCarolsby Candlelight- 16th. Golf, to be announced.

A Tribute to Dr Des Le Roux

Dr. Des Le Roux died on 7 June 2009 at Strombolis. Des was a much respected GP in
Knysna for many years and when he retired, he worked part time at the Knysna
Hospital.

One day he said to me “if youeverneedhelpat Hospicel wouldbe very willingto help”.
And so he became our part-time Hospice Doctor.

We were always amazed when we visited patients in their homes, at how often he was
known by the patient or their family, be it a granny or a grandchild. Des had an amazing
memory and a great ability to make each patient totally at ease and feel special. He
loved going with one of our Nursing Sisters into the country and he would relate many
a tale about his patient experiences when he was a young GP in Knysna.

Des always kept very much up-to-date with any advances in medicine and he read his
Medical Journals from cover to cover. Medicine was not just a job for Des - it was his
passion.

Sr Fiona Simpoon
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The Hospice Mega Book Sales

It all started over a cup of coffee with Adrienne Jones who was new to Knysna from
Johannesburg. There she had run very successful book sales for a charity. We chatted
about the idea and with me being a bit of a bibliophile, we decided to go with the event,
which has become one of our major fundraising events of the year.

Under Adrienne’s guidance we were 'trained' as to how to prepare and present the
books for a sale.We appealed to the public for donations and removed the books from
the Hospice Shop. We cleaned, sorted, priced and boxed the books for our first sale
outside Super Spar.

Great excitement and amazement was experienced by us as we had no idea what to
expect. Would the books sell and what if there were no customers! What if we had to
stand around for hours with no trade! There are always anxious thoughts that plague us
before an event, but magic happened. The customers were there and much to our
delight we made about R2000 per day over the 3 day sale. We were excited as we
realized that we were onto a good thing.

Well, it was indeed a very good thing. We now have 2 sales each year and there are
those collectors and very keen buyers who arrive hours before to pick up the best
bargains. At the last sale at the Knysna Mall we had over 2,300 books to sell - | know
because | counted them!

We get such a variety of books and often as we are packing for a sale we comment as to
how some books just won't sell. Well, they do, as for every book, be it good, bad or
indifferent there seems to be a buyer.

There are 2 main reasons why the sales are so financially rewarding: one, we incur no
expenses to host the event, and, secondly, thanks to the ever-so-generous public of
Knysna the donations of books are overwhelming.

The sales create such a win-win scenario. You, the public, get to clear out those
bookshelves twice a year and then, you, the public, get to buy a whole new lot of books
at bargain prices to fill those empty shelves!

So,to you all, keep reading and remember to donate books to Hospice for the sales.

Lynne Barwntoora

“The priceof successs perseverancel heprice of failure comesheaper
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Hospice in the Knysna/Sedgefield area would like to extend a
thank you to Investec for their support in the production
of this newsletter, for which we are extremely grateful.

Hospice provides Palliativ e Care to some 350-400 beneficiaries in
the Knysna/Sedgefield area.These are members of our community
with life limiting, incurab le conditions and in need of holistic ,‘end of
life’ care.We have a permanent staff of over 35 who are supported

by a team of over 300 dedicated volunteers.

@ Thankyouto SouttAfricanBreweliesLimitedor sponsahipof our2009 Home
==z BasedCareandCaregertrainingcouses

. Thankyouto MTN SouthAficaFoundatiofior theirsuppot of ourpalliativéeHome
. BasedCaeprogamme
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